


As part of changes to the Child 
Support Scheme, a new formula 
for working out child support will 
be introduced from 1 July 2008. 
To prepare for the new formula, we 
need to update our records to reflect 
the actual number of nights you 
currently care for your children, or the 
percentage of care that you have, as 
this will be assessed in a different way 
under the new formula. 

In October and November we are 
writing to all parents outlining the 
information we have about your care 
arrangements. To ensure your new 
assessment is correct, please check 
the details. 

If the information in the letter is correct, 
you do not need to respond. 

If it’s incorrect, you need to tell us the 
correct details. Then we can work out 
your new child support assessment 
correctly, and ensure you receive the 
right amount of family assistance via 
Centrelink and the Family Assistance 
Office.

Remember that this assessment does 
not start until 1 July 2008. Until that 
time your current assessment remains 
in place.

We also need to know about any 
additional natural (ie. biological) or 
adopted children in your care, as 
an amount for their support will be 

deducted from your income when 
calculating your child support. Please 
check this and tell us about any 
children we do not already know 
about, so you receive or pay the right 
amount of child support.

To tell us new information, you can:

  use our secure internet service, 
CSAonline at www.csa.gov.au 

  call CSA on 1300 885 437

  complete and return the form using 
the supplied pre-paid envelope that 
comes with your care letter.
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CSA has developed a new Customer Service Commitment 
that outlines what you can expect from us and the guiding 
principles we use to support the delivery of quality customer 
service to you.

You can expect we will:

 help you to manage your choices 

 work with the individual circumstances of both parents 

 do what we say

 make it easy for you to deal with us 

 be trained and motivated to help you 

 seek your feedback to help us do better 

 respect your privacy.

These principles are the foundation that will drive our 
customer service excellence, to ensure you can make 
informed decisions, get in touch with services you need, 
contact us easily, and have your needs understood. We’re 
also committed to working with you to help us do better.

To see the full Customer Service Commitment, visit  
www.csa.gov.au  
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CSA information for you
CSA has a range of information products to support 
parents. They provide practical information and advice 
about child support, services, separated parenting and 
family relationships. 

CSA’s fact sheets, for example, contain comprehensive 
information about topics ranging from income and 
change of assessments, to reconciliation and objections. 
They are easy to read, and available in a number of 
formats on our website.

Some CSA products are also available in languages 
other than English, and all are available to view and 
download from the CSA website www.csa.gov.au 

CSA welcomes your feedback about any of its 
information products. Send an email to  
comms@csa.gov.au

Keep your details up 
to date
Changes to your income and care arrangements can affect 
your child support assessment. To ensure your assessment is 
correct please advise CSA of any relevant changes (including 
your contact details) as soon as they happen. 

Update your details quickly and conveniently via CSAonline. 
Visit www.csa.gov.au to log in or register. You can also  
call 131 272.

Changes to your income and care arrangements can also 
affect your family assistance entitlement. To make sure you 
are receiving the correct amount of family assistance, please 
advise Centrelink or the Family Assistance Office of any 
relevant changes as soon as they happen. Call 136 150 or 
visit your nearest Centrelink Customer Service Centre.

Connecting locally
As part of the ‘Building a Better CSA’ program, CSA 
has opened five new Regional Service Centres (RSCs) 
to expand our customer service. There are now 27 
RSCs operating across Australia. 

The new RSCs are located in local Centrelink offices in 
Tamworth, Mildura, Warrnambool and Kalgoorlie, and 
in the Medicare office in Orange.

CSA staff at RSCs can help you with a range of child 
support matters, including applications, calculations, 
payments and free helpful booklets. CSA can also 
offer advice on community services in your area, to 
support you and your family.

To find your nearest RSC visit www.csa.gov.au, and 
make a face-to-face appointment by calling 131 272.
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Will any child in your family turn 18 before 
the school year ends?
From 1 January 2008, customers will be able to 
apply to CSA to have their financial responsibility 
for a secondary school student, aged 18, 
recognised when calculating child support. After 
a successful application, the child will continue to 
be treated as a relevant dependant. This means 
that the cost of raising this child, while they are still 
at school, will be taken into consideration when 
calculating child support. The parent of the child 
will need to apply before the child’s 18th birthday.

We are reviewing agreements 
CSA will be reviewing all current Child Support 
agreements in early 2008. If you have an 
agreement, we will contact you to let you 
know how the new Scheme will affect it. Most 
agreements won’t need to change – and we’ll let 
you know if yours will. 

Changes to foreign income
From 1 July 2008, a broader range of income 
will be used to work out child support and family 
assistance payments – for both parents. This will 
broaden the definition of foreign income, to align 
the child support and family assistance definitions, 
and means that an additional type of foreign 
income will be used to work out your child support 
and family assistance. 

Scheme news

New free booklet for 
teens 
With around 50,000 young people experiencing family 
separation in Australia each year, the CSA has developed a 
booklet for young people aged 12-18 from separated families.

Family separation: a guide for teens was produced following 
consultation with young people and their parents, who 
identified the need for information for young people going 
through or living with family separation. A range of CSA 
stakeholders were also involved in the development of the 
booklet.

The booklet complements others in 
the CSA’s popular Me and My series 
for separated parents, and includes 
information on dealing with emotions, 
coping with change, living and family 
arrangements, looking after yourself 
and where to get help.

Young people and their parents 
can obtain a copy of the booklet 
from the new youth section of  
www.csa.gov.au or call  
1800 040 972.

Me and my family – a mum’s story about balance 
When my ex-husband and I first 
separated I became my daughter’s 
primary carer. My work hours 
were very flexible, unlike my 
ex-husband’s. We didn’t want our 
daughter to be in childcare if we 
could avoid it. 

My ex-husband and I realised that 
a few days apart from her dad 
was a long time for her, so we 
organised for her to see her father 
for a day on the weekend and on 
Wednesday evenings. 

After our daughter started school 
we changed to her dad caring for 
her every weekend from Friday 
afternoon until Sunday morning. 
We started using school as a 
‘buffer’. I would drop her off with 
her weekend bags, she would have 
a lovely day playing with friends, 
then her dad would collect her after 
school. 

Initially this worked really well, but 
my ex was missing out on the 
day-to-day experiences during 
the week. We needed to find an 
arrangement where all three of us 
could be happy.

As our daughter grew up, she 
became less dependent on me, 
preferring to spend time playing 
with friends than being with her 
mother! I needed to get myself a 
life of my own and allow her to 
develop her independence. I didn’t 
want to hold her back with my own 
emotional needs.

I went out and met all kinds of 
people, including many divorced 
dads. I heard how much these 
dads loved their kids and saw them 
caring for their children. 

I saw how special it was for these 
kids to be spending time with their 
dad. I began to realise that I had no 
more right than my daughter’s dad 
to parent her.

I also had to acknowledge that 
although his style of parenting 
might be different to mine, he was 
equally capable of giving her the 
care she needed. 

So, for the past 12 months 
we have had a 50:50 care 
arrangement – one week with me, 
then one week with her dad. 

As our daughter has matured 
we have discussed with her why 
her dad and I aren’t together. 
She understands that we have 
different ideas but we can still work 
together. 

She manages spending extended 
periods of time without one of us 
(she has been overseas with me, 
camping with dad, even travelled 
interstate on her own to stay with 
her grandma). She calls the other 
parent to say goodnight every day, 
and enjoys the differences she 
experiences at each house.

CSA and Starlight 
working together
CSA is working with the Starlight Children’s Foundation to 
support children from separated families. 

The Starlight Children’s Foundation aims to ‘brighten the 
lives of seriously ill and hospitalised children and their 
families, by restoring fun, laughter and joy’. 

The CSA is supporting this work through a number 
of activities, including staff fund-raising activities, and 
promoting Starlight’s new Livewire website initiative that 
lets young people meet, chat and interact with other 
people their own age who have similar experiences. 

Having a serious illness or chronic condition can lead to a 
sense of isolation, yet Livewire will assist young people in 
this situation to stay connected with each other. 

More information on Starlight is available at  
www.starlight.org.au 
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Support for you
Me and My Kids
Practical ideas for separated parents on developing 
and maintaining relationships with your kids after 
separation – particularly for parents who spend 
much of their time away from their children. 

Me and My Money
Addresses the challenges that arise around money 
issues following separation. Includes hints and tips 
on stretching your dollar further. 

What About Me?
Helping separated parents deal with emotional 
issues such as anxiety – with suggestions and 
resources for dealing with them. 

Me, My Kids and My Ex
Providing helpful tips and hints on reducing conflict 
and building a workable relationship with the other 
parent, for the benefit of the kids.

Me and My Changing Family
Deals with issues that affect separated families 
when parents re-partner. Includes tips on building 
healthy relationships after separation.

Dealing with Separation
An interactive CD-ROM where real people in real 
situations share their experiences, tips and tools 
about navigating their way through separation.

To order free copies go to the  
Child Support Agency website  
www.csa.gov.au or call 1800 040 972

You will receive your new child support 
assessment by mid May 2008.

In the meantime you can find more 
information at www.csa.gov.au
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