Australian Government

Child Support Agency

CSA and receiving parents

If vou are owed child support, you way Wave the information to help

the CSA collect your outstanding payments.

The Child Support Agency (CSA) aims to ensure
children can rely on their parents for the emotional
support necessary for their wellbeing. When parents
don’t receive payments in full and on time, this can
make life difficult. The CSA is doing everything we
can to make sure parents receive the right amount,
however, there are things that you can do to help
us ensure that your children are supported.

Keep CSA informed

If you are owed child support, you may have
information to help CSA collect your outstanding
payments. Information such as where your
ex-partner is working, where they bank, how they
structure their income or if they have moved house
can be vital. This information is then used by our
customer service officers to find the paying parent
and work with them to regularly pay the right
amount on time.

Keep CSA up-to-date

To ensure you are receiving the right amount of
child support it is important to keep your details
up-to-date. If any of your details change make sure
you tell the CSA as soon as possible. This includes:

your contact details

care arrangements

income, or

relationship status.

Don’t want to rock the boat?

If you have applied to receive child support but
have any concerns for your personal safety, it is
important to speak to the CSA and a social worker
at Centrelink. Centrelink can provide support and,
where appropriate, can provide benefits in place of
child support payments.

The CSA has a sensitive approach to collecting
child support payments, and hopes to minimise
the impact on both parents and children.

A good outcome for both sides

A mum who was the receiving parent told the
CSA the paying parent was incorrectly stating

his income. The CSA investigated both parents’
financial circumstances and found that the

father was earning more than shown in the child
support assessments. The dad had a ‘nil’ income
assessment and had not paid child support.
Following the investigation and new assessment,
the dad’s child support payments rose from nil to
$1,400 a year. Satisfied with the process, the dad
is now making voluntary payments. When doing
investigations CSA will consider evidence relating
to both parents to ensure a balanced outcome.

Compliance strategy

For more information about CSA’s compliance
strategy - CSA: Supporting parents

to meet their child support responsibilities
2008-2010 or for more fact sheets on this subject
visit www.csa.gov.au
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Our approach to transferring child support

Our approach differs for each parent, according to their motivation to pay and the likelihood of them meeting
their responsibilities. To ensure appropriate financial support is provided to children, we aim to provide parents
with the right balance of customer service, education and enforcement activities.

Parents’ behaviour

Customers meeting their child
support responsibilities through
voluntary arrangements

Customers meeting their child support
responsibilities with the assistance of CSA

Customers who seek to minimise or avoid
their child support responsibilities

Compliance activities

Employer withholding of arrears (EWA) - is
where employers are legally required to collect
outstanding amounts of child support from
employees’ wages or salaries. This amount may
vary each pay depending on the amount owed.
EWA is an administrative cost to business.

Lodgement enforcement — the CSA works
with the Australian Taxation Office to encourage
child support customers to lodge their tax
returns in a timely way so that child support
assessments are accurate.

Tax return intercept — where tax has been
overpaid, the Australian Taxation Office (ATO)

is obliged to refund the excess. The ATO will
inform the CSA when a refund is available to

a parent with outstanding child support.

The CSA may take that amount from the refund.

We support parents to
meet their child support
responsibilities

Our approach

Make it easy

Provide support education
and assistance

Deter by detection and the
appropriate choice of enforcement action

Optical surveillance - in our more serious
cases we may also use optical surveillance to
assist us in investigating complex avoidance
and minimisation arrangements.

Customer tracing - the CSA uses a range of
information from the ATO, Centrelink and other
government agencies to find customers and
ensure that they have paid the correct amount.

Departure Prohibition Orders (DPOs) — are
used to stop parents with large amounts of
outstanding child support from leaving Australia
until adequate payment arrangements are made.
DPOs are a last resort and only issued after
in-depth consideration of all relevant information
about a person’s situation are taken into
account.




Income minimisers — this project involves
increasing the number of assessments on cases
where there is evidence the taxable income

of either or both parents may not accurately
reflect their income, property and/or financial
resources.

Minimising income to pay less child support
A dad’s taxable income dropped by about $65,000
after he entered a business partnership with a
family member. As a result of evidence provided,
the CSA investigated both parents’ financial
situation and found that the dad’s financial
arrangements suggested he was minimising his
income so he could pay less child support. The
dad, who owned property in New South Wales
and Queensland, was paying about $8,000 a year
(or $154 a week) in child support for his children.
A review of the case resulted in his income for
child support purposes increasing to more than
$100,000. As a result, his new child support
payments were increased to more than $16,000 a
year, or about $300 a week.

Prosecution - this step is available to us for
the most serious actions or omissions involving
criminal behaviour by customers or employers.

Litigation — targets parents who continue to
avoid child support payments. This option

is used only after CSA has made significant
attempts to use other enforcement options.
Where an asset or income stream is identified
as belonging to the parent, CSA will take
parents to court to obtain outstanding child
support payments.

A serious step achieves a good result

A mum who consistently failed to meet her child
support obligations had overdue child support
payments of $28,933. The mum failed to agree to
any arrangement to clear the arrears and had only
ever made one voluntary payment of $2,713. After
investigating a number of other avenues the case
was referred to the CSA’s litigation team.

The team investigated the parent’s income and
assets and a subsequent Letter of Demand was
issued. Prior to the Federal Magistrates Court
drawing up any orders, the mum agreed to make a
lump sum payment and an amount of $29,000 was
received. The amount cleared all outstanding child
support and costs incurred. The dad was extremely
happy with the result, which benefits their children.

WWW.CSA.9OV. AU




For further information and help

Call CSA on 131 2721

Call the Telephone Interpreting Service on 131 450
Visit the CSA website www.csa.gov.au

Ask your representative to assist.

Family Relationship Advice Line
Phone: 1800 050 321
www.familyrelationships.gov.au

8am-8pm weekdays, 10am-4pm Sat. (public holidays excluded)

Assists people from families affected by relationship or
separation issues.

Getting Started—information about child support for
separated parents.

Me and My series of self-help booklets (available in a range
of languages and as audio downloads).

Dealing with Separation interactive CD Rom.

Family Separation: a guide for teens —helping young people
cope with family separation and change.

CSAonline—this is a secure online service where you can view
and update your child support information when it suits you.
Go to www.csa.gov.au to enrol.

To order any free CSA publication or more fact sheets visit
www.csa.gov.au or freecall 1800 040 972 (charges apply
to mobile and public phones).

CSA collects information about you and your family for child
support purposes. We understand that some information is
sensitive, and we place great importance on protecting your
privacy. For more information see the Privacy fact sheet.

The Australian Government Services Fraud tip-off line provides

people with a place to report suspected fraud against Centrelink,

Medicare, the Pharmaceutical Benefits Scheme or the Child
Support Agency. If you have information about someone who
is mis-using government services, call 131 524.

*Call charges may apply to the telephone numbers listed.
"Please note: your call may be recorded.

Do you need interpreting help?
If you don’t speak English and need
help from CSA, ring the Telephone
Interpreting Service on 131 450.

ARABIC .Child Support AGency ¢ suslus J cosl 5 3I50Y Gl Sumzs ¥ 2813
131450 50 Je (TIS) sy Ll dx ) dnisn, ol
CHINESE Z1R&ETEHEEE » A7 ZChild Support Agency&i78) » F55
EREREZ R (TIS), BiE13 1450 -
CROATIAN Ako ne govorite engleski i trebate pomo¢ Child Support Agency,
nazovite Sluzbu prevoditelja i tumaca (TIS) na 13 14 50.
FARSI  uss5m0 4 wils 5Ls Child Support Agency <SS « 5 wsiluses ekl SI
sy 53 131450 o Lt o (TIS) Lalis 5 oS den s
GREEK Av dev pihate AyyAika kat xpetaZeote Bonbeta anoé to Child Support
Agency, TAepwvoTe 0T MeTagpaoTikn Kat TnAepwvikiy Yrmpeoia (TIS)
oto 1314 50.
INDONESIAN Jika Anda tidak berbahasa Inggris dan memerlukan bantuan
dari Child Support Agency, silakan menelepon Jasa Penerjemahan dan Juru
Bahasa (TIS) pada nomor 13 14 50.
ITALIAN Se non parli inglese e ti serve assistenza da parte della Child
Support Agency, chiama il Servizio traduzioni e interpreti (TIS) al 13 14 50.
KHMER ssnnngnsadunwitisgasse suiwigimasguwd Child Support
Agency agsgsainsglmassshuriimen (TIS) musnse 13 1450 4
KOREAN &i2lol 210iE ®at2 Child Support Agency2| =201 Z 235HAl
o M3tEd MHIA(TIS) 131450 =2 MEHSHYAIL.
MACEDONIAN Ako He 360pyBaTe aHrnMCKM jasuk v BA Tpeba nomoLl of
Child Support Agency, Tenedpoxupajte Bo Cnyx6ata 3a npesefysaroe 1
Tonkysarbe (TIS) Ha 13 14 50.
MALTESE Jekk inti ma titkellimx bl-Ingliz, u trid ghajnuna mi¢-Child Support
Agency, cempel lis-Servizz ta' Interpreti bit-Telefon (TIS) fuq 13 14 50.
POLISH Jedli nie méwisz po angielsku a potrzebujesz pomocy Child
Support Agency, zadzwon do Biura Tiumaczy (TIS) pod numer 13 14 50.
PORTUGUESE Se ndo fala inglés e precisa da ajuda da Child Support
Agency, ligue para o Servico de Tradutores e Intérpretes (TIS) no 13 14 50.
RUSSIAN Ecnu Bbl He roBOpUTE MO-aHINMACKN W HyXAAETeCh B MOMOLLY
Child Support Agency, 38oHuTe B Cnyx6y YCTHOTO M NMCbMEHHOMO NepeBoAa
(TIS) no Tenechony 13 14 50.
SERBIAN Axo He roBopuTe eHrniecku 1 Tpeba Bam nomoh op, Child Support
Agency HasosuTe Cnyx6y npesopunaua v Tymada (TIS) Ha 13 14 50.
SPANISH Si no habla inglés y desea ayuda de Child Support Agency, llame
al Servicio de Traduccion e Interpretacion (TIS) al 13 14 50.
TURKISH Eger Child Support Agency'den yardim istiyorsaniz ve ingilizce
konusamiyorsaniz 13 14 50'den Yazili ve Sozli Terciimanlik Servisi'i (TIS)
arayiniz.
VIETNAMESE Néu khong néi dudc tiéng Anh, ma can Child Support Agency
gitip, xin goi dién thoai cho Dich Vu Thdng Phién Dich (TIS), s6 13 14 50.
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