Australian Government

Child Support Agency

Compensation Application

Purpose of this form

Use this form to claim compensation from the Child Support Agency
(CSA) for loss or injury suffered as a result of the CSA’s negligence or
defective administration.

It is important you read all notes on this form prior to completing the
questions.

Important information

Before lodging your claim for compensation, talk to us about whether
there is any other administrative review option. For example, if you
are dissatisfied with a decision made by the CSA (such as a change
to your assessment), you can object to that decision and/or seek

a review of the decision via the Social Security Appeals Tribunal
(SSAT). Further information about this is available on our website:
www.csa.gov.au or by calling us on 131 272.

Legal Liability

Where a CSA decision maker believes that a court would be likely to
find CSA liable for negligence, they will consider trying to settle the
matter. The CSA may try to avoid unnecessary litigation by offering
an appropriate amount as compensation.

The most usual claim for legal liability is a claim of negligence.

The concept of negligence is not defined or regulated by legislation.
It is ultimately up to a court as to whether or not a legal liability for
negligence exists. The circumstances which give rise to negligence
are generally serious. Provided that the CSA has acted reasonably
and in good faith it will be rare that its actions will constitute
negligence.

The CSA assesses compensation claims to determine if it would

be likely to have a legal liability in relation to the matter. If the CSA
determines that it is unlikely to have a legal liability in relation to the
claim made, it will then consider the claim in accordance with the
CDDA Scheme.

Further information about this is available on the CSA website:
Wwww.csa.gov.au

The Scheme for Compensation for Detriment
caused by Defective Administration (CDDA
Scheme)

The scheme allows for compensation to be paid where a person has
suffered a loss as a result of the CSA's Defective Administration.

Defective Administration means that one or more of the following
has occurred:

¢ a specific and unreasonable lapse in complying with existing
administration procedure, or

e an unreasonable failure to establish appropriate administrative
procedures, or
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e an unreasonable failure to give to (or for) the claimant the proper
advice that was within the official’s power and knowledge to give
(or reasonably capable of being obtained by the official to give), or

e giving advice to (or for) a claimant that was, in all circumstances,
incorrect or ambiguous.

Type of loss you can claim under the CDDA
Scheme

e economic loss arising from personal injury (such as medical
expenses)

e economic detriment that is not related to a personal injury (pure
economic loss); and

e detriment relating to damage to property

NOTE: Under the CDDA Scheme compensation is not payable
for grief or anxiety, hurt, humiliation, embarrassment or
disappointment that is unrelated to a personal injury, no matter
how intense the emotion may be.

Claim process

An application for compensation must be in writing.

We will write to you within seven days of receiving your claim and
provide you with the name and contact details of the officer handling
your claim. The CSA aims to make a decision on compensation
claims within 90 days, longer for more complex claims. If we are
unable to finalise your claim within this timeframe, we will contact
you to discuss the progress of your claim. An authorised CSA
delegate will make a decision about your claim. The CSA will notify
you in writing of the outcome.

In making a decision on a compensation claim, the CSA applies
guidelines published by the Department of Finance and Deregulation
in the Finance Circular 2009/09. Further information on the Scheme
is available at: www.finance.gov.au

If you disagree

If you are dissatisfied with the decision or the way the CSA has
handled your compensation matter, you can make a complaint to the
Commonwealth Ombudsman. The Ombudsman will look at whether
the CSA’s decision was fair and reasonable in the circumstances of
your claim. The Commonwealth Ombudsman can be contacted on
1300 362 072.

If your compensation claim was in relation to a privacy breach and
you disagree with the CSA’s decision, you can contact the Office of
the Privacy Commissioner for a review of that decision. The Office of
the Privacy Commissioner can be contacted on 1300 363 992.
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To complete this form

e BLOCK LETTERS

e Mark boxes like this 4
o Write legibly

¢ Sign the form.

Where do | send this form?

Please send your completed form to:
CSA Compensation Team

GPO Box 1903

CANBERRA ACT 2601

Or e-mail us at: compensation@csa.gov.au

For more information

If you require further information or need help completing this form
call 1800 247 302 or go to www.csa.gov.au

How can | report suspected fraud?

If you have information about someone who is misusing government
services please phone the Australian Government Services Tip-off
Line on 131 524. The tip-off line allows you to confidentially report
fraud against Centrelink, Medicare, the Pharmaceutical Benefits
Scheme or Child Support Agency.

Privacy Note

The information requested in this form is required for the CSA

to assess you claim for compensation. All information, including
personal information, collected by the CSA is treated as confidential
and is protected in accordance with the Privacy Act 1988.
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Help in other languages

If you do not speak English and need help from the Child Support
Agency, ring the Translating and Interpreting Service (TIS) on

13 14 50. Ask them to set up a three-way conversation between you,
an interpreter and a Child Support officer.

ARABIC .Child Support Agency ¢ sacbus J cocal 5 i dSO¥ il s ¥ S 13
131450 33 e (TIS) igisds Lhadl dos 1 Loss Jocait

CHINESE #nR&ETEHEE - 18F ZChild Support Agency®I1#8h + 55

BRIEREERBETIS),EE131450 ©

CROATIAN Ako ne govorite engleski i trebate pomo¢ Child Support Agency,

nazovite Sluzbu prevoditelja i tumaca (TIS) na 13 14 50.

FARSI .5, 4 wiyls 5L Child Support Agency << o 5 wilisat I I
iy a6 131450 o le « (TIS) Lalis 5 oK den i

GREEK Av dev pihate AyyAika kat xpelaeote BoriBeta ano 1o Child Support

Agency, TAepwvroTe ot MeTtagpaoTiki kat TnAepwviky Yrmpeoia (TIS)

oto 13 14 50.

INDONESIAN Jika Anda tidak berbahasa Inggris dan memerlukan bantuan

dari Child Support Agency, silakan menelepon Jasa Penerjemahan dan Juru

Bahasa (TIS) pada nomor 13 14 50.

ITALIAN Se non parli inglese e ti serve assistenza da parte della Child
Support Agency, chiama il Servizio traduzioni e interpreti (TIS) al 13 14 50.

KHMER sSinnrgrdaiuntusdinasse siiwgimidgut Child Support
Agency ﬁgﬁgimgsﬂmémﬂﬁﬁi‘{pmm (TIS) swerue 1314 50 4

KOREAN =f+lol 20iE =5t Child Support Agency2l =&0| Z/R25tAl
04 M3hES] MHIZ(TIS) 131450 == MaEtstd Al2.
MACEDONIAN Axo He 360pyBate aHriMCKM jasuk u BW Tpeba nmomoL og

Child Support Agency, TenedoHupajte Bo Cnyx6ata 3a npesefyBarbe W
Tonkysare (TIS) Ha 13 14 50.

MALTESE Jekk inti ma titkellimx bl-Ingliz, u trid ghajnuna mi¢-Child Support
Agency, cempel lis-Servizz ta' Interpreti bit-Telefon (TIS) fug 13 14 50.
POLISH Jedli nie mowisz po angielsku a potrzebujesz pomocy Child
Support Agency, zadzwon do Biura Ttumaczy (TIS) pod numer 13 14 50.
PORTUGUESE Se ndo fala inglés e precisa da ajuda da Child Support
Agency, ligue para o Servigo de Tradutores e Intérpretes (TIS) no 13 14 50.
RUSSIAN Ecnv Bbl He rOBOPWUTE MO-AHFNMACKM W HY)XXLAeTeCb B NOMOLLY
Child Support Agency, 3soHuTe B Cny6y YCTHOTO M MMCbMEHHOIO Nepesofa
(TIS) no Tenecbony 13 14 50.

SERBIAN Ako He roBopute eHrnecku 1 Tpeba Bam nomoh op, Child Support
Agency Hazosute Cnyx6y npesogunaua 1 Tymava (TIS) Ha 13 14 50.

SPANISH Si no habla inglés y desea ayuda de Child Support Agency, llame
al Servicio de Traduccion e Interpretacion (TIS) al 13 14 50.

TURKISH Eger Child Support Agency'den yardim istiyorsaniz ve ingilizce
konusamiyorsaniz 13 14 50'den Yazili ve SozIi Terciimanlik Servisi'ni (TIS)
arayiniz.

VIETNAMESE Néu khong néi dugc tiéng Anh, ma can Child Support Agency
gilp, xin goi dién thoai cho Dich Vy Thdng Phién Dich (TIS), s0 13 14 50.
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1 Do you need an interpreter including an interpreter for a 9 Email
hearing or speech impairment?

No [ PGoto2 ®
Yes | D
If yes, which language or impairment? 10 Please explain what errors the CSA has made for which you

‘ ‘ are seeking compensation. Outline events and circumstances
which you consider contributed to this.

2  Your personal details

Mr D Mrs D Miss D Ms D Other‘ ‘

Family name

First given name

Other given names

3 Your date of birth

DD/ MM/ YYYY|
4 Your Child Support Reference Number (if known)

(as ish0\§/vn on your C;A letters) | H - ‘
5 Postal address

Postcode

6  Home phone number

) |
7  Work phone number

) |
8  Mobile phone number

) |

If you need additional space, attach a separate sheet
with details.
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11 Please explain what loss you have suffered. Outline how the 14 Are you seeking any other remedies as well as financial
CSA's errors directly caused the detriment you have suffered. compensation (.g. written apology)?

15 Are there any other factors you believe are important that have
not been mentioned above? If so, please provide details.

If you need additional space, attach a separate sheet
with details.

If you need additional space, attach a separate sheet
12 What is the total amount of compensation you are seeking from with details.
the CSA for this loss?

$ ‘ 16 Statement

| declare that:

13 Please specify how this amount is calculated. Please attach

X , ) ¢ To the best of my knowledge and belief, the information |
supporting documents (e.g medical bills)

have provided in and attached to this application is true and

Description of claimed item Amount correct
‘ ‘ ‘ $ ‘ e All photocopies are true copies of the original documents.
‘ ‘ ‘ $ ‘ | understand that:

| IE | * giving false or misleading information is a serious offence.
‘ ‘ ‘ $ ‘ Your signature

| s |

If you need additional space, attach a separate sheet

with details. Date

/ / |

Important: You should keep a copy of your entire claim for
your own records.

NOTE: Please ensure you attach evidence and/or ‘
supporting documents.
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