Australian Government

Child Support Agency

The Child Support Agency is
considering changing your
child support assessment

Information and Privacy Section

Purpose of this form

When we have information that suggests the financial circumstances
of parents are not accurately reflected in their child support income
amount, we may decide to change the assessment.

We are considering changing your child support assessment to the
amount shown in the attached letter. We have sent this form and the
attached letter to both you and the other parent so you can give us
information about your circumstances.

How do | respond?

Complete this form which will tell us your financial details and help
us make a decision.

To complete this form

. Please use black or blue pen

. Print using BLOCK LETTERS

. Tick the appropriate box where applicable ¥

. Sign the form

. Attach copies of supporting documentation where instructed.

This form is available for you to print at www.csa.gov.au/forms or
call us on 131 272 (call charges may apply).

Where do | send this form?

Send the completed form and a copy of supporting
documentation to:

The Child Support Agency
GPO Box 9815
MELBOURNE VIC 3001

or Fax: 1300 309 949

2898.07.11

What happens after you receive my
response?

A copy of your completed Financial Information Section and all
supporting documents will be sent to the other parent. Your personal
and confidential information contained on page 2 of 2 of the
Information and Privacy Section will not be given to the other parent.

If you have included information about or from third parties, make
sure you have discussed disclosing this information with them.

If the other parent responds you will be sent a copy of their
completed Financial Information Section and any supporting
documents.

An open exchange of information means both parents have the
opportunity to respond and comment on the information before it is
used by the decision maker.

The Senior Case Officer will make a decision based on the
information we already have and on any information provided by
you, the other parent or a third party. We will send you a written copy
of our decision.

Can | stop CSA from changing the
assessment?

If you and the other parent agree (and the receiving parent is not
receiving an income tested pension, benefit or allowance), together
you can choose to stop the change of assessment. Call us on

131 141 (call charges may apply) for more information.

Where parents can agree on a fair amount of child support, we
encourage you to make a Child Support Agreement. The Senior
Case Officer may accept an agreement if it is fair based on the
circumstances of the case. If parents cannot agree on a fair amount
of child support, the Senior Case Officer will decide what the child
support amount should be.

For more information

You can read more about Agreements and Change of Assessment at
WwWWw.csa.gov.au

If you need more information or you would like help to complete this
form please call us.
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A Note: The information on this page is NOT given to the other parent.

What about customer privacy? CONFIDENTIAL PERSONAL INFORMATION:

The information requested by CSA is needed for child support What is your Child Support Reference Number?
purposes. We do not pass your personal information on to the
other parent unless this is required by law or necessary to ‘ ‘ ‘ H ‘ ‘ H ‘ ‘ H ‘ ‘ ‘
make a decision that would affect the other parent/carer.

Your name
Some information may be passed to Centrelink, the ATO, the

Family Assistance Office or the Social Security Appeals Tribunal. Mr D Mrs D Miss D Ms D Other‘

We may provide your contact details to people contracted by Family name

us to deliver services to separated parents, or to carry out
research to help improve our services. You are not obliged to ‘

participate in any programs or research.

- . . ) First given name
Our guidelines on privacy are in accordance with the

Privacy Act 1988. For more information about how we treat ‘

your personal information, see the Guide on our website at
WWW.csa.gov.au Other given name(s)

For more information about the Privacy Act and privacy ‘

generally, see the Privacy Commissioner’s website at

www.privacy.gov.au Date of birth
What if | have a complaint? ‘ / / ‘
Step One:

Your postal address

Contact CSA and speak to your Customer Service Officer who
will try to solve the problem.

Step Two: Postcode

If you are not satisfied with the outcome, ask to speak to their

manager. Your contact details

Step Three: Home phone number

If you are still not satisfied, call the Complaints Service on ‘ ( )

132 919 (call charges may apply) and speak to a complaints

officer. Work phone number

If you feel that we have been unable to successfully resolve ‘ ( )

your complaint, you can escalate your concerns by contacting

the Commonwealth Ombudsman. Mobile phone number

How can | report suspected fraud? ‘ ( )

If you have information about someone who is misusing Email

government services, please phone the Australian Government

Services Tip-off Line on 131 524 (call charges may apply).

The tip-off line allows you to confidentially report fraud against @

Centrelink, Medicare, the Pharmaceutical Benefits Scheme, or _

the Child Support Agency. Do you need an interpreter?
No D
Yes| ) what language
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Note: A copy of this and all the following pages will be given to the other parent. Include information that is relevant to your case.

Do not include or attach information you do not want the other parent to see (for example your address or phone number). If supporting
documents show information you do not want exchanged, it is your responsibility to black it out or remove it before it is received by us.
If you include information about third parties, make sure you have discussed disclosing this information with them.

Help in other languages

If you do not speak English and need help from the CSA, call the
Translating and Interpreting Service (TIS) on 131 450 (call charges

apply). Ask them to set up a three-way conversation between you, an

interpreter and a child support officer.

ARABIC .Child Support Agency ¢ saclbus J cocal 5 iupdSO¥ aalll o ¥ S 13
131450 ) Je (TIS) igisds Lhadl dos 1 Loss Jocait

CHINESE 1R &RaHZ:E - {27 ZChild Support Agency®I178) + B2

BRI NEZF R (TIS), E5E131450 -

CROATIAN Ako ne govorite engleski i trebate pomo¢ Child Support Agency,

nazovite Sluzbu prevoditelja i tumaca (TIS) na 13 14 50.

FARSI .5, < wyls 5 Child Support Agency << o 5 wiliset sl I
iy a6 131450 o Lo« (TIS) Lalid 5 oK dan i

GREEK Av dev pihate AyyAika kat xpelaeote Borifeta ano o Child Support

Agency, MmAepwvriote ot MeTtagpaoTikiy kat TnAepuviky Yrmpeoia (TIS)

oto 13 14 50.

INDONESIAN Jika Anda tidak berbahasa Inggris dan memerlukan bantuan

dari Child Support Agency, silakan menelepon Jasa Penerjemahan dan Juru

Bahasa (TIS) pada nomor 13 14 50.

ITALIAN Se non parli inglese e ti serve assistenza da parte della Child
Support Agency, chiama il Servizio traduzioni e interpreti (TIS) al 13 14 50.

KHMER :Ssnnrgrdaduntusdinasse siiwgimidgut Child Support
Agency ﬁgﬁg:mgsﬂmémﬂﬁﬁi‘{pmﬁﬂ (TIS) swerue 1314 50 4
KOREAN =f+lol 20iE =35t Child Support Agency2l =201 Z 23tAl
24 MBtES] MHI2(TIS) 131450 22 MaEteta A2,

MACEDONIAN Axo He 360pyBate aHriMcku jasuk u Bu Tpeba nomoL og

Child Support Agency, Tenedonupajte Bo Cnyx6ata 3a npesefyBarbe W
Tonkysare (TIS) Ha 13 14 50.

MALTESE Jekk inti ma titkellimx bl-Ingliz, u trid ghajnuna mi¢-Child Support
Agency, cempel lis-Servizz ta' Interpreti bit-Telefon (TIS) fug 13 14 50.
POLISH Jesli nie mowisz po angielsku a potrzebujesz pomocy Child
Support Agency, zadzwon do Biura Ttumaczy (TIS) pod numer 13 14 50.

PORTUGUESE Se ndo fala inglés e precisa da ajuda da Child Support
Agency, ligue para o Servigo de Tradutores e Intérpretes (TIS) no 13 14 50.
RUSSIAN Ecnv Bbl He rOBOPWUTE MO-AHFMACKM W HY)XXLAeTeCb B MOMOLLY
Child Support Agency, 3soHuTe B Cny6y YCTHOTO ¥ MMCbMEHHOIO Nepesofa
(TIS) no Tenecbony 13 14 50.

SERBIAN Ako He roBopute eHrnecku 1 Tpeba Bam nomoh op, Child Support
Agency Hazosute Crnyx6y npesogunaua 1 Tymava (TIS) Ha 13 14 50.
SPANISH Si no habla inglés y desea ayuda de Child Support Agency, llame
al Servicio de Traduccion e Interpretacion (TIS) al 13 14 50.

TURKISH Eger Child Support Agency'den yardim istiyorsaniz ve ingilizce
konusamiyorsaniz 13 14 50'den Yazili ve SozIi Terciimanlik Servisi'ni (TIS)
arayiniz.

VIETNAMESE Néu khong néi dugc tiéng Anh, ma can Child Support Agency
gilp, xin goi dién thoai cho Dich Vy Thdng Phién Dich (TIS), s0 13 14 50.
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1 What are your personal details?
MrD MrsD MissD MSD Other ‘
Family name
First given name
Other given names
2  What are the details of the other parent?
Mrl | MrsD MissD MSD Other ‘
Family name
First given name
Other given names
3 Are you the natural or adoptive parent of the children in the
assessment?
No D You are not legally obliged to supply
information if you are a third party carer
(e.g. grandparent) Go to Question 8.
Yes D Please complete your income and
expense details over page.
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Note: A copy of this and all the following pages will be given to the other parent. Include information that is relevant to your case.

Do not include or attach information you do not want the other parent to see (for example your address or phone number). If supporting
documents show information you do not want exchanged, it is your responsibility to black it out or remove it before it is received by us.
If you include information about third parties, make sure you have discussed disclosing this information with them.

INCOME INFORMATION

4 Your current income details

Complete the gross amount for each item and if possible calculate totals. You can also add new income items. If an income type listed below
does not apply to you, leave the space blank.

Tick the option (A, B, C or D) for how each expense item is shown A Weekly B Fortnightly G Monthly D Annually

ome type 0 A | B | C D

Salary or wages (including allowances) $

Termination payments
(including superannuation payments)

Centrelink payments, or any other government
pension, allowance or benefit

>

Interest and dividends

Business income

*Trust distribution

Partnership distribution

Rental property income

S HA | P Ph | A

Sale of property

Compensation or rehabilitation payments
(including lump sum payments)

0

Superannuation payments

Reportable superannuation contributions

Periodical payments by way of gift or allowances

Reportable fringe benefits

Target foreign income

Royalties
Other
Other

R I < B < I IR - <A <o

L4

Total income

*If you receive a trust distribution, what is the name of the trust

/ Please attach current supporting documents

2898.07.11 2 of 5
Financial Information Section



Note: A copy of this and all the following pages will be given to the other parent. Include information that is relevant to your case.

Do not include or attach information you do not want the other parent to see (for example your address or phone number). If supporting
documents show information you do not want exchanged, it is your responsibility to black it out or remove it before it is received by us.
If you include information about third parties, make sure you have discussed disclosing this information with them.

EXPENSE INFORMATION

5  Your current expense details

Complete the amount for each item and if possible calculate totals. You can also add new expense items. If an expense type listed below
does not apply to you, leave the space blank.
Tick the option (A, B, C or D) for how each expense item is shown A Weekly B Fortnightly G Monthly D Annually

AlB|C|D

Mortgage repayments

Other loan repayments

Credit Card payments
Rent/board

| A | A | | P

Rates
Utilities
Electricity

Phone

Gas
Other

Transport costs

A | A | &L | h

Fuel

Vehicle registration

Insurance

Other running expenses

hH | A | A | | P

Fares

Living costs
Food
Clothing

Personal

Medical insurance/bills

Education expenses
Other
Other

- N I I I AR < A < B <o

Total expenses

y Please attach current supporting documents
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Note: A copy of this and all the following pages will be given to the other parent. Include information that is relevant to your case.

Do not include or attach information you do not want the other parent to see (for example your address or phone number). If supporting
documents show information you do not want exchanged, it is your responsibility to black it out or remove it before it is received by us.
If you include information about third parties, make sure you have discussed disclosing this information with them.

ASSET INFORMATION Motor vehicle 1 make/model
Cash assets ‘

Cheque account Value

s | E

Savings account

Motor vehicle 2 make/model

K | |

Other accounts Value

s | IE

BSB Value of household furniture/effects

Account number

E

Superannuation

s

Account held in the name(s) of Shares, bonds and investments etc.

| | ®

Life insurance (surrender value)

/ Please attach current supporting documents ‘ $

Property assets Other (specify type and value)

Address of family home

s

Total present value of your assets

Postcode ‘ $
Value of family home
$ ‘ / Please attach current supporting documents
Address of other property assets .
Disposal of assets
Were any assets sold, disposed of or transferred to an
associated person in the past 12 months? (Associated persons
Postcode include new partners, children, relatives, friends and business
partners.)
Value of other property
n No | D gotonextquestion
Yes D} please provide details
2898.07.11
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Note: A copy of this and all the following pages will be given to the other parent. Include information that is relevant to your case.

Do not include or attach information you do not want the other parent to see (for example your address or phone number). If supporting
documents show information you do not want exchanged, it is your responsibility to black it out or remove it before it is received by us.
If you include information about third parties, make sure you have discussed disclosing this information with them.

LIABILITIES INFORMATION

6  Your current liability details

Home mortgage (current outstanding)

K

Investment loan (current outstanding)
K

Overdraft limit

K

Overdraft (current outstanding)
E

Credit cards limit

K

Credit cards (current outstanding)
K

Department store card limit

K

Department store card (current outstanding)

'8

Taxation (current outstanding)

s

Other
|

Limit

s

Current outstanding

S

Other
Limit

S

Current outstanding

'S

Total liabilities

s

/ Please attach current supporting documents

2898.07.11

Change to assessment

Do you agree or disagree with the change of assessment
suggested by us in the accompanying letter?

Agree | |
Disagree D

Do you want to make an application to have any other
reasons considered?

Yes | |
No [ |

Where appropriate you should provide supporting
documentation to assist your claims.

You can attach extra pages to this form, if necessary.
Please sign each additional page.

Statement

You are legally responsible for the accuracy of the information
you provide. In accordance with section 159 and section
159A(1) of the Child Support (Assessment) Act 1989 the
penalty, upon conviction, for;

e knowingly or recklessly giving false or misleading
information; or

e omitting information

may include imprisonment for up to six months, a fine up to
$550, or both.

| declare that:

¢ The information provided on this form is complete
and correct to the best of my knowledge.

| understand that:

e Giving false or misleading information is a serious offence.

¢ A copy of this application (excluding the Confidential Personal
Information page) and all supporting documentation will be
given to the other parent.

Your signature

&

Date
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