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Child Support or 
maintenance change

Purpose of this form
If you have a child support assessment, court order, court registered 
assessment, maintenance order or an agreement, and there has 
been either a change in personal details or changes which affect the 
amount of child support or maintenance payable, you must tell the 
Child Support Agency (CSA).

Do not use this form to apply for a child support assessment.

	 You can complete this form over the phone. Simply call  
131 272* between 8.30am and 4.45pm. Interpreters are 
available on 131 450*. Customers are offered a receipt 
number at the end of each phone call with the Child Support 
Agency (CSA), as part of our customer service guarantee. 

	 This form is available online at www.csa.gov.au  

To complete this form
•	 �Fill in your name, address, occupation and date of birth 

details using BLOCK LETTERS

•	 Tick where applicable 

•	 Sign the form.

Where do I send this form?
Please send this form to the address shown on your CSA letters, or 
to your nearest CSA office:

NSW/ACT: GPO Box 9815 Sydney 2001

WA: GPO Box 9815 Perth 6848

VIC/TAS: GPO Box 9815 Melbourne 3001

SA/NT: GPO Box 9815 Adelaide 5001

QLD: GPO Box 9815 Brisbane 4001

International cases: GPO Box 480 Hobart 7001 

For more information
If you need more information or you would like help to complete this 
form, please phone us on 131 272*. 

You can also read more about CSA and your options in our fact 
sheets available on the CSA website at www.csa.gov.au/fact

Help in other languages
If you do not speak English and need help from the Child Support 
Agency, ring the Translating and Interpreting Service (TIS) on 
13 14 50. Ask them to set up a three-way conversation between  
you, an interpreter and a Child Support officer.
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1	 What is your Child Support Reference Number?

 
(as shown on your CSA letters)

2	 What are your personal details? 

Mr   Mrs   Miss   Ms   Other  

Family name

First given name

Other given names

3	 Date of birth

DD MM YYYY

4	 Postal address

Postcode

5	 Home phone

(	 )

6	 Work phone

(	 )

7	 Mobile phone

8	 Email

@

	 Below is a list of changes that you can use this form to tell 
CSA about. Tick the box next to the change you want to tell us 
about. Beside this box is a number. This is the number of the 
question that you should complete in the form. Some questions 
refer to information notes. Please read these information notes 
before completing the question.

9	 Change of personal details

	 Change of name   	 Complete question 14 

	 Change of address  	 	 Complete question 15

	 Change of bank  
	 account details  	 	 Complete question 16

	 New employer  	 	 Complete question 17

	 Now receiving a  
	 Social Security payment   	 	 Complete question 18 and 
			   read note A on page 12

	 Your Social Security  
	 payment was increased  	 	 Complete question 19 and 
			   read note A on page 12

	 No longer receiving  
	 Social Security payment  	 	 Complete question 20 and 
			   read note A on page 12

10	 Change because of a court order or court registered agreement 
or child support agreement	

	Amount payable varied by a  
	 court order or agreement	 	 Complete question 21

	 Amount payable has  
	 changed because a special  
condition in 	 the court order  
	 or agreement now exists	   	 Complete question 22

11	 Change in care of child(ren) – if you have a court order for  
child support	

	 Child no longer lives with  
	 the receiving parent –  
	 suspend collection	   	 Complete question 23 and  
			   read note B on page 12

	 Child has resumed living  
	 with the receiving parent –  
	 restart collection	 	 Complete question 24 and  
			   read note B on page 12
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12	 Change in care of child(ren) – if you have a child support 
assessment or agreement	

	 Child no longer in care  
	 of either parent	 	 Complete question 25

	 Change in percentage  
	 of care	 	 Complete question 26 and  
			   read note C on page 12	

	 Child from another  
	 relationship now  
	 in your care	 	 Complete question 27 and  
			   read note D on page 12	

	 Child from another  
	 relationship no longer  
	 in your care	 	 Complete question 28 and  
			   read note D on page 12	

	 Child now married	 	 Complete question 29

13	 Death of a parent or child

	 Death of a parent	 	 Complete question 30

	 Death of a child	 	 Complete question 31

14 	 Change of name — your new name

Mr   Mrs   Miss   Ms   Other  

Family name

First given name

Other given names

your previous name

Previous family name

Previous first given name

Previous other given names

15	 Change of address

New postal address

Postcode

New home address (if different to postal address)

Postcode

Previous address details

Postcode

Previous postal address

Postcode

Previous home address (if different to postal address)

Postcode

16	 �What bank account do you want your child support paid into?

Payments must be made to a bank, building society or credit 
union account held in your name. A joint account is acceptable.

Bank/credit union/building society name

Branch name

Branch number (BSB)

Account number

Account name
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17	 New employer 

Name of new employer

Address of new employer 

Phone number of new employer

(	 )

Previous employer details:

Name of previous employer

Address of previous employer 

Phone number previous employer

(	 )

18	 �Now receiving a Social Security payment 

Read note A on page 12 before completing this question

Date commenced		

DD MM YYYY
Do you wish to suspend collection?

	 No   
	 Yes  

19	 �Your Social Security payment was increased 

Read note A on page 12 before completing this question

Date increased		

DD MM YYYY

20	 �No longer receiving a Social Security payment

Read note A on page 12 before completing this question

Date commenced		

DD MM YYYY  

Change because of a court order or court 
registered agreement

21	 �The amount payable has been varied by a court order or court 
registered agreement

Please attach a copy of the order/agreement or provide the 
following details:

Location of the court where the order or agreement was made

Type of court (e.g. Family, Magistrates)

Date of the order or agreement?

DD MM YYYY

Is it:	 an order    
	 a consent order     
	 an agreement  

Child one

Family name	

First given name

New amount now payable for this child

$	 per

Date from which the new amount applies

DD MM YYYY
Child two

Family name	

First given name

New amount now payable for this child

$	 per

Date from which the new amount applies

DD MM YYYY
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Child three

Family name	

First given name

New amount now payable for this child

$	 per

Date from which the new amount applies

DD MM YYYY

	 Please attach a separate sheet if you need to list additional 
children. 

Person for whom new amount of maintenance is payable

New amount now payable for this person

$	 per

Date from which the new amount applies

DD MM YYYY

22	 �The amount payable has changed because a special condition 
in the court order, court registered agreement or child support 
agreement now applies

Please answer the following questions

Date the change in circumstances began or will apply?

DD MM YYYY
Do the circumstances still apply?

	 No   
	 Yes  

Date circumstances ceased to apply

DD MM YYYY
Please attach a copy of the order or agreement or complete the 
following details:

Date of the order or agreement?

DD MM YYYY

Describe the change in circumstances or special condition

If you have a court order or court registered agreement you 
must complete the following details:

Location of the court where the order or agreement was made

Type of court (e.g. Family, Magistrates)

 

23	 �Change in residence — child no longer lives with the receiving 
parent named in the court order or court registered agreement. 

Please read Note B on page 12

Do you wish to suspend collection?

	 Paying parent

	 Yes   
	 No  

	 Receiving parent

	 Yes   
	 No  

Child one

Family name	

First given name

Date of birth

DD MM YYYY
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Child two

Family name	

First given name

Date of birth

DD MM YYYY
Child three

Family name	

First given name

Date of birth

DD MM YYYY

	 If you need additional space, attach a separate sheet with 
details. 

For a change in care, both the receiving parent and the paying 
parent must sign and date

I agree to suspend collection of the maintenance payable for 
the child(ren) shown above.

Paying parent’s signature

-
Date

DD MM YYYY

Receiving parent’s signature

-
Date

DD MM YYYY

24	 �Change in residence – child has resumed living with the 
receiving parent named in the court order or court registered 
agreement. 

Please read Note B on page 12

List the child(ren) that have returned to the care of the receiving 
parent that you want CSA to once again collect child support for.

Child one

Family name

First given name

Date of birth

DD MM YYYY
Date of change

DD MM YYYY
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Child two

Family name

First given name

Date of birth

DD MM YYYY
Date of change

DD MM YYYY
Child three 

Family name

First given name

Date of birth

DD MM YYYY
Date of change

DD MM YYYY

	 If you need additional space, attach a separate sheet with 
details. 

Change in care because of a child support 
assessment or CSA agreement 

25	 �Child(ren) no longer in the care of either parent (only if you 
have an assessment or CSA agreement)

Child one

Family name

First given name

Date of birth

DD MM YYYY
Date of change

DD MM YYYY
Child two

Family name

First given name

Date of birth

DD MM YYYY
Date of change

DD MM YYYY
Child three 

Family name

First given name

Date of birth

DD MM YYYY
Date of change

DD MM YYYY
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Name of the person who now has the care of the child

Family name

First given name

Home phone

(	 )

Work phone

(	 )

Mobile phone

26	 �Change in percentage of care between parents

Please read note C on page 12

A. Has the percentage of care for the child(ren) that you receive 
or pay child support for changed?

	 Yes  	 Complete details below 
	 No  	 Do not complete  
		  this question Go to 27

B. Do you have a parenting plan or court order concerning the 
child(ren) for whom you receive or pay child support?

	 Yes  	 please attach a copy 
	 No  	

C. Will this care change continue for the next 12 months?

	 Yes  	  
	 No  	

D. When did the percentage of care change?

Date change occurred

DD MM YYYY
Child one

Family name	

First given name

Date of birth

DD MM YYYY

How much care do you estimate you will have for the 
12 months following the change in care? Specify either 
percentage or number of nights.

Percentage	  %

or

 nights per

	 week    
	 fortnight   
	 year  	

Other parent’s name

Child two

Family name	

First given name

Date of birth

DD MM YYYY
How much care do you estimate you will have for the 
12 months following the change in care? Specify either 
percentage or number of nights.

Percentage	  %

or

 nights per

	 week    
	 fortnight   
	 year  	

Other parent’s name

Child three

Family name	

First given name

Date of birth

DD MM YYYY
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How much care do you estimate you will have for the 
12 months following the change in care? Specify either 
percentage or number of nights.

Percentage	  %

or

 nights per

	 week    
	 fortnight   
	 year  	

Other parent’s name

	 Please attach a separate sheet if you need to list additional 
children. 

27	 You have care of child(ren) from another relationship?

Please read Note D on page 12

Child one

Name of new relevant dependent child

Family name	

First given name

Date of birth

DD MM YYYY

	 Natural parent   
	 Legally adopted   
	 Legal duty to maintain  	

Date the child became your relevant dependent child

DD MM YYYY

Child two

Name of new relevant dependent child

Family name	

First given name

Date of birth

DD MM YYYY

	 Natural parent   
	 Legally adopted   
	 Legal duty to maintain  	

Date the child became your relevant dependent child

DD MM YYYY
Child three

Name of new relevant dependent child

Family name	

First given name

Date of birth

DD MM YYYY

	 Natural parent   
	 Legally adopted   
	 Legal duty to maintain  	

Date the child became your relevant dependent child

DD MM YYYY

	 Please attach a separate sheet if you need to list additional 
children. 

28	 You had care of child(ren) from another relationship and they 
are no longer in your care?

Please read Note D on page 12

Child’s family name	

Child’s first given name

Date your child ceased to be a relevant dependent child

DD MM YYYY
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29	 Child now married

Child’s family name	

Child’s first given name

Date married

DD MM YYYY

30	 Death of a parent

Which parent died?

	 Mother  
	 Father 

Name of parent

Family name

First given name

Other given names

Date of death

DD MM YYYY
If the receiving parent died, who has the daily care of the 
child(ren)

Family name

First given name

Other given names

Postal address

Postcode

Phone number of the executor or either new carer

(	 )

If the paying parent died, give the name of the person who is 
the executor of the estate

Family name

First given name

Other given names

Postal address

Postcode

Phone number of the executor or either new carer

(	 )

31	 Death of a child

Family name

First given name

Date of death

DD MM YYYY

32	 Statement

The penalty for deliberately giving false and misleading 
information, in accordance with the Child Support 
(Assessment) Act 1989, upon conviction, is imprisonment for 
up to six months.

I declare that the particulars set out in this statement are 
correct. 

Your signature

-
Date

DD MM YYYY
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What about customer privacy?
The information requested by CSA is needed for child support 
purposes and is required by child support law. We do not pass 
your personal information on to the other parent/carer unless 
this is required by law or necessary to make a decision that 
would affect the other parent/carer. 
Some information may be passed to Centrelink, the Australian 
Taxation Office, the Family Assistance Office or the Social 
Security Appeals Tribunal. CSA may provide your contact details 
to people contracted by us to deliver services to separated 
parents, or to carry out research to help improve our services. 
You are not obliged to participate in any programs or research.
If you are a mutual customer of the CSA and the Family 
Assistance Office (FAO), we may disclose to the FAO details 
of determinations about the percentage of care provided to a 
child to enable FAO to apply the same care percentage when 
assessing Family Tax Benefit amounts in relation to that child.
Our guidelines on privacy are in accordance with the Privacy 
Act 1988. For more information about how we treat your 
personal information, see the Guide on the CSA’s website at 
www.csa.gov.au
For more information about the Privacy Act and privacy 
generally, see the Privacy Commissioner’s website at  
www.privacy.gov.au 

What if I have a complaint?
Step One: 
Contact CSA and speak to your Customer Service Officer who 
will try to solve the problem.
Step Two: 
If you are not satisfied with the outcome, ask to speak to their 
manager.
Step Three: 
If you are still not satisfied, call CSA’s Complaints Service on 
132 919* and speak to a complaints officer.
If you feel that CSA has been unable to successfully resolve 
your complaint, you can escalate your concerns by contacting 
the Commonwealth Ombudsman. 

How can I report suspected fraud?
If you have information about someone who is misusing 
government services, please phone the Australian Government 
Services Tip-off Line on 131 524*.



1969.06.10 Notes—12 of 12

Information Notes

Note A

Suspension of collection of payments by CSA where there is 
a court order or court registered agreement, and the paying 
parent receives Social Security payments

If you are receiving a social security pension or benefit and are 
paying child support under a court order or court registered 
agreement that does not make allowances for when you are 
unemployed, you can ask CSA to suspend collection of child support.

Many court orders and court registered agreements do not allow 
for amounts of child support to change with changes in the 
circumstances of the parents. They often do not make provision for 
the paying parent becoming unemployed, or suffering a substantial 
drop in income.

If you request that CSA suspend collection, CSA will ask Centrelink 
to verify that you receive a Social Security Pension or a Social 
Security Benefit. Centrelink will also check that your Social Security 
payment plus your ordinary income is not greater than the maximum 
basic rate of pension. CSA can only suspend collection of your child 
support if your income is less than or equal to this amount. When 
CSA suspends collection of child support, the period of suspension is 
called a ‘low income non-enforcement period’.

Please note: If you are paying child support under a child support 
assessment this option is not available to you. You should contact 
CSA to find out what your options are.

When does a non-enforcement period end?

A low income non-enforcement period ends either when you no 
longer receive a Social Security payment or your income is more 
than the maximum basic rate of pension.

When is a paying parent not able to have collection suspended?

Suspension of the payments cannot occur if the court order or court 
registered agreement already makes provision for the periods of 
unemployment or low income. The collection of spousal maintenance 
payments cannot be suspended.

Note B

Suspension of collection of payments by CSA when there is a 
court order or a court registered agreement and the receiving 
parent ceases to be the main provider of daily care.

Currently, many court orders and court registered agreements do not 
make provision for a change in the circumstances of the parents, for 
example, changes in the percentage of care for the child.

You can ask CSA to suspend collection of child support payments 
whenever the receiving parent ceases to be the main provider of 
daily care for one or more children.

Suspension of collection of payments by CSA when daily care 
changes

Both the paying parent and the receiving parent must make a joint 
election to have the collection of the maintenance by CSA suspended 
for the child/ren.

The period the collection is suspended for is called the ‘overall 
non-care period’.

During the ‘overall non-care period’, the terms of the court order or 
court registered agreement are still enforceable. While the amounts 
are not being collected by CSA, the receiving parent may take action 
to collect through the courts.

When does suspension of collection during an overall non-care 
period end?

The suspension of collection may be ended by the receiving parent 
or the paying parent making an election for CSA collection of the 
maintenance for the child to restart. Collection by CSA will resume 
on the day the non-care period ended if you lodged the application 
within 28 days of that date. Otherwise, it resumes on the day you 
make the application.

Note C

How the percentage of care affects the assessment 

Care in future assessments

The figure you give in this form for the percentage of care or for 
the number of nights the children stay with a parent will be used in 
assessments for the current child support period and future child 
support periods unless you tell CSA about a change.

Disputed Care

If you advise CSA that the actual care of a child is not taking place in 
accordance with a court order, written agreement or parenting plan, 
CSA will make a care determination as necessary and appropriate 
in the circumstances. For example, if the parent with reduced care 
is taking reasonable action to ensure that the order/agreement/
plan is complied with, CSA will make a new care determination that 
enables that parent to continue to have a care percentage based on 
the order/agreement/plan for an interim period before actual care is 
used as the new percentage of care.

Note D

How children from another relationship affect an assessment.

If you are caring for children who are not included in your child 
support assessment, your children can be included in your 
assessment as relevant dependent children. The children must be 
under 18 and unmarried, you must be their parent (either natural, 
by adoption or a step-child whom you have a legal duty to maintain) 
and have at least 35% care of the children. When you have a 
relevant dependent child, an amount will be excluded from your 
adjusted taxable income to take your care of that child into account.

When do I have a legal duty to maintain a step child?

You only have a legal duty to maintain a step child when a court 
makes an order under section 66M of the Family Law Act 1975 
or the equivalent provision of Western Australia’s Family Court Act 
1997. 

	 �IMPORTANT:Always keep records of your child 
support payments as you may need to supply this 
information to CSA at a later date.


